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Session Handouts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Sample Response Against City Manager or Staff 
 
 
 
Council Statement 
 
The Council received and reviewed your complaint. The Council has reviewed the underlying 
facts and consulted with legal counsel about this matter as well. Based on our review, we have 
determined that the allegations made in your complaint are unsupported, and no violations of 
City policy occurred. The Council will be taking no further action related to this matter. 
 
If the same complaints against [City Manager] are repeated: 
 
The Council has reviewed your concerns, determined they are unsupported, and the Council will 
not be taking any further action related to those concerns. 
 
If complaints about staff are repeated: 
 
While you are permitted to continue to give public testimony on whatever topics you want, 
please know that the Council is fully satisfied with how the matters you continually testify about 
have been handled and we won’t be taking any further action. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 

Sample Response to Disrespectful Public Comment 
 
 
If the person uses hate speech, racial or ethnic slurs, or creates a hostile work environment 
for staff…. 
 
Mayor - “I’m going to have to interrupt you.” 
 
City Recorder pauses timer 
 
Mayor - “Public comment during city council meetings is not an absolute right.  Rather, we have 
permitted public comment for the limited purposes of bringing issues to the attention of council 
related to the business of the city within the council’s jurisdiction.” 
 
“We have granted this permission on the condition that public comment is provided in a manner 
that is respectful to those in attendance and refrains from using hate speech, racial or ethnic slurs, 
or otherwise creates a hostile work environment for our employees in attendance.”   
 
“I am warning you to refrain from using such language, and if you fail to do so, I will deem you 
outside the scope of permitted comments and direct the city recorder to mute you from being 
able to make further comments.” 
 
“You may continue with the remainder of your time.” 
 
City Recorder resumes timer 
 
If the person continues to use hate speech, racial or ethnic slurs, or creates a hostile work 
environment for staff…. 
 
Que City Recorder to mute microphone 
 
Mayor - “Your comments continue to fall outside the scope of permitted comments. We will 
now move onto the next speaker.” (end public comment if no other speakers) 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
Sample Public Comment Script 

 
 
“Persons wishing to speak will be recognized at this time.”  
 
“If you are here in person and wish to speak, please fill out a yellow card and hand it to the 
City Recorder. When I call on you, please join us here at the table and speak into the 
microphone so those on Zoom can also hear your comments.”  
 
“We have # persons registered to speak virtually, and the deadline to register has now 
passed.” 
 
“Your microphone will be unmuted when I call your name. Virtual comments will follow in 
person comments.” 
 
“Comments are limited to three minutes. This is an opportunity for members of the public 
to inform the Council about their views. Note the Council will not be entering into a 
dialogue during this time, however the City Manager may direct staff to follow up with you 
regarding your comment or questions.” 
 
“We will begin by hearing from …..” 
 
In Person: See yellow cards  
Virtual:  
 
 
 
 
 
 
 












