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What is this
AI Hype?

A Primer in AI Today



You Shape Entire 
Communities



You Shape Entire 
Communities

Overwhelmed each day?



What is AI?

• Physical or Digital 
Machines

• Mimic human problem-
solving and decision-
making



What is GPT?

• Generative Pre-Trained 
Transformers

• Code which gives 
applications the ability to 
create human-like text 
and content.



ChatGPT?

• Your digital-assistant, 
tutor, and time saver.





Practical Applications:
Administrative Tasks

 Preparing reports, memos, and 
meeting minutes.

 Managing schedules and calendars.

 Budgeting and financial planning.



Practical Applications:
Administrative Tasks

 Handling human resources 
functions (onboarding, payroll).

 Communicating with stakeholders, 
staff, or the public.

 Maintaining records and organizing 
information.



Future Applications:
Operational Tasks

 Overseeing infrastructure 
maintenance (e.g., road repairs).

 Managing public works operations 
(e.g., trash collection, water 
services).

 Implementing city safety measures 
or projects.



Future Applications:
Operational Tasks

 Running equipment or handling 
physical tasks related to city 
services.

 Scheduling and dispatching staff to 
field operations.



Prompt Basics – 1. 
Personality

You are an expert at 
building city code 
documents



Prompt Basics – 2. 
Audience

When you write a city 
code, make sure that a 
common citizen who is 
not an expert in the 
subject can understand it



Prompt Basics – 3. 
Directions

Write a city code to 
manage golf carts driving 
on the streets.



Reading Documents

Creating a budget 
overview















Ideating, Surveying,
and Email

Daily tasks of city 
employees.











Debate Coaching

Home Rule?



Benefits & Challenges

 Increased 
Efficiency

 Cost Savings
 Improved 

Customer 
Experience



Benefits & Challenges

 Data Privacy
 Ethical Concerns
 Job Displacement



Practical? Fun?
Bend, OR Podcast

Wikipedia of Bend, OR
+

NotebookLM.Google
=

Podcast



What Next?

 Explore AI tools
 Stay informed
 Strategize



Q&A

 Questions
 Concerns
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