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CITY OF BEND

CLEVELAND COMMONS

Permanent Supportive Housing in Practice  



CITY OF BEND

PROJECT OVERVIEW

Cleveland Commons 

• First in Central Oregon

• 100% Permanent Supportive Housing (PSH)

• 33 units (studio & 1-bdrm)

• Located at 495 SE Cleveland Ave, Bend, OR.



CITY OF BEND

PROJECT FUNDING

Capital/Development Funding

• OHCS Permanent Supportive Housing Award

• Deschutes County – ARPA 

• City of Bend – Affordable Housing Fund

Operations and Support Services

• Oregon Health Authority (OHA) 

• Resident Medicaid/Medicare coverage 

• Additional operations and support services funding sought by 

Housing Impact LLC, Central Oregon FUSE, may include CoC, 

CDBG, and additional healthcare partners



CITY OF BEND

PROJECT TIMELINE

• 2017 – Meetings begin about the need for PSH

• Fall 2020 - Spring 2021: Project partners participated in the OHCS PSH 

Institute for technical support and access to funding.

• Summer 2021 - Spring 2022: Capital financing secured, partner MOUs in 

place, preliminary site prep.

• April 2022: Housing Works submitted project application for OHCS PSH 

financing and OHA services funding.

• August 2022: Cleveland Commons was selected for significant state 

funding. 

• October 2022: Goal to have new Building Operator MOU in place.

• Early 2023: Site demolition and construction begin. 

• Early 2024: Building opens and tenant leasing begins



OHCS’ 

Permanent Supportive Housing 

(PSH) 

Program

Dana Schultz, PSH Program Manager
Affordable Rental Housing Division

Oregon Housing and Community Services

October 6, 2022

O R E G O N  H O U S I N G  A N D  C O M M U N I T Y  S E R V I C E S



Who We Are

2021 OHCS Legislative Agenda

VISION

All Oregonians have the opportunity to pursue 
prosperity and live free from poverty.

MISSION

We provide stable and affordable housing and 
engage leaders to develop integrated 
statewide policy that addresses poverty and 
provides opportunity for Oregonians.



What We Do

2021 OHCS Legislative Agenda



What is PSH?

Permanent Supportive Housing or PSH is housing that is:

✓ Deeply affordable to households living on extremely low-incomes 

✓ Permanent! 

✓Provides comprehensive tenancy support services that can be accessed on-
site and are voluntary

✓Prioritized to serve the most vulnerable populations experiencing 
homelessness

✓Rooted in Housing First philosophy



What happens in PSH?
PSH Roles

• Case Managers

• Peer Support Specialists

• Tenancy Support Specialists

• Housing Specialists

• Healthcare Navigators

• LCSW/Therapists/SUDs 
specialists

• THWs/CHWs

PSH Services

• Needs Assessments

• Life Skills Training

• Case Management

• Peer Services

• Health Services

• Community Building and 

fun!

• Lease Navigation

• Education

• Income and benefits 

attainment 

• Food and nutrition support

• AA and NA groups

• Crisis Intervention

• Resource navigation

• Conflict Management

• Budgeting

• Parent Resources

• Household maintenance support

• Transportation support



Why the PSH model?

• Critical component of a region’s homeless services and housing 
continuum



Why the PSH model?

• Reduces costs for public systems (i.e. healthcare, criminal 

justice, emergency services)



Why the PSH model?

• Proven model to effectively serve households 
experiencing chronic homelessness

• High retention rates

• High rates of exiting to permanent housing 

• Low rates of return to homelessness

• Reports of improved quality of life

• Increased utilization of serves and healthcare



History of PSH at OHCS



The PSH Program at OHCS
(Affordable Rental Housing Division)

• Builds PSH capacity and PSH projects across Oregon by providing:

• PSH development capital 

• Long-term project-based rental assistance 

• Long-term PSH services funding

• TA via Oregon Supportive Housing Institute 

• via annual RFA

• Serving Chronically Homeless Households

• Long term homelessness with disabling conditions

• Residents referred via CoC Coordinated Entry systems or other OHCS approved 

coordinated referral processes



Oregon Supportive Housing Institute

• Sponsored by OHCS, 
implemented by CSH

• PSH Project Teams apply via 
RFA, and include a 
Developer, a Property 
Manager and a Service 
Provider, and ideally a 
member with lived 
experience 

• 5-month, 2 days a month 
Cohort model



Increasing PSH Capacity Around Oregon
2019-2022 Oregon Supportive Housing Institute Teams
27 PSH Teams!



New PSH Around Oregon!
We have funded 680 PSH units with PSH Program Funding. 

The Keystone Eugene, Lane County

Rogue Ridge Apartments Ashland, Jackson County

Alder House Downtown Portland, Multnomah County

Warm Springs PSH Warm Springs, Jefferson County

Tukwila Springs Gladstone, Clackamas County

Hattie Redmond Northeast Portland, Multnomah County

Riverbend Place Ontario, Malheur County

Desert Horizons Lakeview, Lake County

Good Shepherd Village Happy Valley, Clackamas County

Garden Park Estates Southeast Portland, Multnomah County

Sequoia Crossing Salem, Marion County

Tistilal North Portland, Multnomah County

* PSH serving Veterans

Alberta Alive Vets* Portland, Multnomah County

Cleveland Commons Bend, Deschutes County

Julia West Downtown Portland, Multnomah County

Plambeck Gardens Tualatin, Washington County

The Nel Eugene, Lane County

Blackberry Hill* Toledo, Lincoln County

Evergreen * Salem, Marion County

Kafoury Court Northeast Portland, Multnomah County

Polk 2.0 Eugene, Lane County

Owens Adair Annex Astoria, Clatsop County

73 Foster Portland, Multnomah County

Providence Medford Medford, Jackson County



Thank you!


